


1. IDENTIFY MARKET PROBLEM

Major: Artificial Intelligence (Al) 7 years experience of
include Voice Recognition Ordering pizza!!!

Military Service
(3 years) for a week



2. HOW DO WE START?

INEFFECTIVE

Only 80 agents

Pizza Restaurants Call Agents TV advertising REQUIRED

*no call center number
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2. HOW DO WE START?
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3. CONTINUOUS IMPROVEMENT
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4. COMPETITIVENESS for GROWTH

..continue to go thru
many experiences....




4. COMPETITIVENESS for GROWTH
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5. Why Global Expansion?

Contact Center

O 18 Mongolia
1 49 CNTTECH
Contact Center o \\\‘4; *
Weihai, China 2016 BUSINESS PERFORMANCE
+ Contact Center o * Total Order:$ 0.9 bilion CNT TeCh GI’OUp lelted
': * Order Processing Fee : $15 million
* * Order Processing Transactions : 34 million .
Branch Office .. — Hong Kong Holding Company
Shanghai, China MANPOWER

+ Sales performance in HK & Taiwan * 150 full time workers CNT TeCh Shang ha|

(Jardine Restaurant Group) + 2 subsidiaries (32 employees)
* 1,200 CS Agent . . .
CNT Tech China (Weihai)
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Bangkok, Thailand O

+ Sales performance in Thailand
(KFC Call center Center) o \
.

CNT Tech Singapore
CNT@3RD Thailand

Contact Center .
Ho chi Minh, Vietnam CNT Tech Taiwan
Branch Office \ + Contact Center

Singapore + Sales Performance in Vietnam CNT TeCh Vletn am
+ Sales performance in Singapore \\ (Lotteria & CJ CGV)
N CNT Tech Hong Kong
Contact Center .
Ml Hongkong CNT Tech Mongolia

(TAVAN Group Joint Venture)
2D Fire Korea



6. Start Up Acceleration?
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Challenge + Patience

Entrepreneurial
Spirit



Entrepreneurship spirit
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